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• The items supplied with the device and any available accessories may vary depending on the region.

• The supplied items are designed only for this device and may not be compatible with other devices.

• Appearances and specifications are subject to change without prior notice.

• Additional accessories can be purchased from your local COPPERNIC retailer.

• Using unapproved accessories may cause performance issues and malfunctions that are not covered by the
warranty.

AVAILABILITY OF ALL ACCESSORIES IS SUBJECT TO CHANGE.

SAFETY PRECAUTIONS
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PRODUCT OVERVIEW

front camera

fingerprint sensor
FAP50 (USB 1)

NFC
antenna area

light sensor

charge indicator

| Non-Contractual Pictures |

LED flash

loudspeaker

LED flash

Rear camera 

IR led IR led

iris scanner

Page 4 | 30

battery cover

Product label
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PRODUCT OVERVIEW

USB-C service port

volume keys +/-

function key 
configurable 

USB-A host port

12V/2,5A power jack cable

micro sim card slot

micro sd card slot

micro sam slot

audio jack

SIDE VIEW #01

SIDE VIEW #02

SIDE VIEW #03

power key
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ID PLATFORM IS EQUIPPED WITH A 5 POINTS MULTITOUCH GFF SENSOR TYPE.

• Do not allow the touchscreen to come into contact with other electrical devices

• Electrostatic discharges can cause the touchscreen to malfunction

• To avoid damaging the touchscreen, do not tap it with anything sharp or apply excessive pressure to it with your fingertips.

• The device may not recognize touch inputs close to the edges of the screen, which are outside of the touch input area

• It is recommended to use fingers or dedicated touch stylus when using the touchscreen

TOUCHSCREEN RECOMMENDATIONS
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Setting up your device
CAUTION
ID Platform FAP50 MRZ SC can accommodate only one type of removable battery.

Charge the BATTERY
1. 12.600 mAh battery should be charged ONLY with the charger provided. Damage occurring when using another

charger will not be covered by the warranty.

2. Charge the battery using the COPPERNIC charger:

§ Insert the DC Power Jack plug into the ID Platform tablet as shown into the connector with the flat part facing up:
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NOTES
• Battery charge is using QUALCOMM patented Quick charge algorithm.
• Charging current can be up to 5A but will depend on battery state of charge and device temperature. Hot environment

or extensive operation may slow down the charge.

§ Put the suitable country power adapter into plug.

Charge 
(%)

0 – 75% 75 – 100%

Time (h) 2h + 2-3h

Charging timeCharge LED indicators
Power On Mode Power Off Mode

Charging Charging

Error Error

Battery level > 90% N/A

Battery level 100% N/A
charge indicator
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Setting up your device
MICRO SD card installation
NOTE
Micro SD cards up to 256GB can be used with the ID Platform FAP50 MRZ SC (not included)
• To insert the Micro SD card, open the side door.

• Insert carefully the Micro SD card into the slot as shown with the gold contacts facing up.

• Insert the memory card all the way until you hear a locking sound.

• To remove the Micro SD card, push against the edge of the memory card and release it softly.

Micro SD card
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Setting up your device
MICRO SIM card installation
• Switch off the tablet.

• To insert the Micro SIM card (SIM1), open the side door.

• Insert carefully the Micro SIM card into the slot as shown with the gold contacts facing up.

• Insert the Micro SIM card all the way until you hear a locking sound.

• To remove the Micro SIM card, push  against the edge of the card and release it softly.

NOTE
The SAM slot could be used for a second SIM card (SIM2)

Micro SIM card
(SIM1)
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Micro SIM card
(SIM2)
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Setting up your device
MICRO SAM installation
• To insert the Micro SAM, open the side door.

• Insert carefully the Micro SAM into the slot as shown with the gold contacts facing up.

• Insert the Micro SAM all the way until you hear a locking sound.

• To remove the Micro SAM, push against the edge of the card and release it softly.

• Then, install the dedicated applications to use this Secure Element.

Micro SAM card
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Setting up your device
Audio
• Wired headset (microphone + stereo earpieces) can be used with the ID Platform FAP50 MRZ SC

• Headset with CTIA 3.5mm jack should be used

• ID Platform is also compatible with any type of wireless BT 4.x accessories

insert headset jack here
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Using your device
TURNING ON | TURNING OFF your device

Power On | Press and hold during 3 sec. the power button.
Power Off | Press and hold during 3 sec. the power button and select “Power off” in 
the dialog box.
Reboot | Press and hold during 3 sec. the power button and select “Reboot” in the dialog 
window to restart the device.
Suspend Mode | Press and release the power button to place the device in suspend 
mode. The display will be off and go into a low power state to save battery power.
Reset | Press and hold the power button during 13 sec.

power key
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USB Communication Management

The ID Platform FAP50 MRZ SC is equipped with 1x USB communication port internally switched to manage different 
peripherals: 
- USB Expansion (for FAP50, MRZ or SC peripheral)
- USB type A host connector
- USB type C for service port

The USB for internal peripherals and external USB-A are the USB lines with the high priority level. 
USB-C service port is not available when an internal peripheral or USB-A is turned on.

To manage the USB communication, please use the ConfigureDev application and enable/disable the required options:

USB 1 FAP50 USB 3 MRZ USB Type C

QSG 230252 A00
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USB type AUSB 2 SC

Using your device



Using your device
DATA CAPTURE | photos & videos
Use the rear or the front camera to take photos and capture videos.

1. Go to Home Screen > select “Camera” > Tap camera icon or screen to take a picture/switch to video icon and tap for 
video recording. 

2. Using the rear or the front camera to take photos and capture video.

NOTE
Ensure device memory or Micro SD card space is available.

DATA CAPTURE | NFC & biometrics
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NFC & IRIS SCANNER (optional)
To read NFC card, please put the TAG/CARD on the NFC area.
Use dedicated application for iris identity enrolment. Use iris scanner on the back of the tablet to authenticate. 

N F C
R E A D I N G
A R E A

iris scanner

IR led IR led

FINGERPRINT SENSOR
Please put the finger(s) on the fingerprint sensor taking
care to make contact with the metal part.

NOTE
Fingerprint sensor is connected on the USB line for 
internal peripherals with the highest priority level. 
USB-C service port is not available when fingerprint 
sensor is turned on.
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Using your device
MRZ READER
A document can be swiped in both directions RIGHT and LEFT.
The illustration below shows the exact location which be read by the OCR reader when swiped.

1. Open the document and insert it as the picture below. Be careful to the orientation of the passport.
2. Slide the document inside the slot until fully inserted.

Machine Readable Zone (MRZ)
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3.    Continue swipe, at a steady speed, along the slot.

4.    Ensure swipe action continues to the end of the slot before lifting the document.
5.    If the Machine-Readable Zone (MRZ) of the document has been read correctly, the terminal will display the right
information.

However, if this is not the case, an error will display to the screen to indicate the failure to read correctly.
If a read is unsuccessful then re-present the document; for persistent errors refer to the Troubleshooting section.
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Using your device
BEST PRACTICE FOR READING RELIABLY
To do :
• Hold document still during read process.
• Ensure document is fully inserted inside the slot.

Do not do :
• Remove document until host application instructs you to do.
• Insert damaged or defaced documents on the reader.
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Using your device
CLEANING MRZ READER

• The reading window can be cleaned by inserting inside the slot a soft clean lint-free cloth.
• Remove the OCR accessory from the terminal and clean the glass window as showed in the picture below.

TROUBLE SHOOTING

Problem Possible Cause Solution

Persistent bad reads

The document is oriented incorrectly in the 
slot guide

Refer to Best practice for reading reliably 
section

Dirty window Refer to cleaning section

Persistently not reading

Bad connection between OCR and terminal Check all mechanical connexion 
Refer to Check electrical connexion section

Demo application not running on terminal or 
not working properly Consult with support team



Page 18 | 30

QSG 230252 A00

ID Platform FAP50 MRZ SC
Quick Start and Regulatory Guide

Using your device
SMART CARD READER

1. Insert the card with the contact down.

2. Slide the card completely into the reader.
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CE Regulatory information
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CAUTION
Only use accessories tested and approved by COPPERNIC to ensure compliance with European standards.
Operation of the device without regulatory approval is illegal.

Wireless Device Country Approval 
Regulatory markings, subject to certification, are applied to the device signifying the radio(s) are approved for use in the European
countries under CE coverage.
For 2.4GHz or 5GHz products : Europe includes Austria, Belgium, Bulgaria, Czech Republic, Cyprus, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherland, Norway,
Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden, Switzerland and the United Kingdom.

Country Roaming 
This device incorporates the international roaming feature which will ensure the product operates on the correct channels for the
particular country of use.

Warnings of Use Wireless Devices
Please observe warning notices with regard to the usage of wireless devices. 
Potentially Hazardous Atmospheres – Vehicles Use
You are reminded of the need to observe restrictions on the use of radio devices in fuel depots, chemical plants etc. and areas
where the air contains chemicals or particles (such as grain, dust, or metal powders) and any other area where you would normally
be advised to turn off your vehicle engine.
Safety in Aircraft
Turn off your wireless device whenever you are instructed to do so by airport or airline staff.
Safety in Hospitals 
Wireless devices transmit radio frequency energy and may affect medical electrical equipment. Wireless devices should be switched
off whenever you are requested to do so in hospitals, clinics or healthcare facilities. These requests are designed to prevent possible
interference with sensitive medical equipment.

Safety Information – Europe
This device was tested for typical body-worn operation. Use only COPPERNIC tested and approved accessories to ensure EU
compliance.
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Battery Information
Use only COPPERNIC approved batteries.
When devices are stored over six (6) months without use, some irreversible deterioration in overall battery quality may occur. Store
devices at half of full charge in a dry, cool place. When storing devices for one year or longer, the charge level of battery should be
verified at least once a year and charged to half of full charge.

Battery Safety
1. The area in which the units are charged should be clear of debris and combustible materials or chemicals. Particular care 

should be taken where the device is charged in a non-commercial environment.
2. Follow battery usage, storage, and charging guidelines found in the user guide. 
3. Improper battery use may result in a fire, explosion, or other hazard.
4. To charge the device battery, the battery and charger temperature must be between 0°C~+45°C.
5. Do not use incompatible batteries and chargers. Use of an incompatible battery or charger may present a risk of fire, 

explosion, leakage, or the hazard.
6. Do not disassemble or open, crush, bend or deform, puncture, or shred the device.
7. Severe impact from dropping any battery-operated device on a hard surface could cause the battery to overheat.
8. Do not short circuit a battery or allow metallic or conductive objects to contact the battery terminals.
9. Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse or expose to water or other 

liquids, or expose to fire, explosion, or other hazard.
10. Do not leave or store the equipment in or near areas that might get very hot, such as in a parked vehicle or near a radiator 

or other heat source. Do not place battery into a microwave oven or dryer.
11. Battery usage by children should be supervised.
12. Please follow local regulations to promptly dispose of used re-chargeable batteries. 
13. Do not dispose of batteries in fire.
14. Seek medical advice immediately if a battery has been swallowed. In the event of a battery leak, do not allow the liquid to 

come in contact with the skin or eyes. If contact has been made, wash the affected area with large amounts of water and 
seek medical advice.
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Operating frequency
The use of 2.4 GHz RLAN's, for use through the EEA, have the following restrictions: 

1. Maximum radiated transmit power of 100 mW EIRP in the frequency range 2.400 - 2.4835 GHz 
2. France, outside usage is restricted to 2.4 - 2.454 GHz. 
3. Italy requires a user license for outside usage. Bluetooth® Wireless Technology for use through the EEA has the 

following restrictions: 
4. Maximum radiated transmit power of 100mW EIRP in the frequency range 2.400 -2.4835 GHz 
5. France, outside usage is restricted to 10mW EIRP 
6. Italy requires a user license for outside usage. 
7. Ad-Hoc Operation (5GHz Band ) 

This device complies with Directive 2014/53/EU issued by the Commission of the European Community.
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